
 

Pixellot Network FAQ 

 

What ports do we need to have open? 

Click here for our Pixellot Network Requirements. 

 

What operating system does the Pixellot system run on? 

Windows 10. 

 

What antivirus does the Pixellot system use? 

Windows Defender. 

 

What is your response to OS security patches? 

All OS security patches are evaluated and tested internally before being deployed to systems in the field.   

 

Do I need a static IP? 

We highly recommend it to make system management easier.  Otherwise, it will require regular local 

management. 

 

Should the computer join my domain? 

No, allowing the computer to join your domain may subject it to security rules/policies that are not 

compatible with the system. 

 

Do any servers connect to the VPU? 

No, all connections support only outbound traffic. 

 

Can I restrict the IP address range for the servers the VPU is connecting to? 

No, the servers may connect anywhere in the AWS IP range, which is large and changes often.  We 

recommend opening to all IP addresses. 

 

How do you remotely access the computer? 

Verified NFHS Network Support Agents will have remote access to the Pixellot system via LogMeIn.  Click 

here for more information on LogMeIn security. 

 

Can I install my own remote-access software? 

Please contact us for more information at support@NFHSnetwork.com. 

 

I have opened all the ports, but it’s not working, what should I do? 

Check our Pixellot Network Requirements and verify that you have all necessary ports open.  Also, 

please check with your IT department to see if your network has any content filters blocking LogMeIn.  If 

you continue to have issues, please contact us at support@NFHSnetwork.com. 

https://playonsports.zendesk.com/hc/en-us/articles/360027608832
https://playonsports.zendesk.com/hc/en-us/articles/360029636252
https://documentation.logmein.com/documentation/EN/pdf/common/LogMeIn_SecurityWhitepaper.pdf
https://documentation.logmein.com/documentation/EN/pdf/common/LogMeIn_SecurityWhitepaper.pdf
mailto:support@NFHSnetwork.com
https://playonsports.zendesk.com/hc/en-us/articles/360029636252
https://playonsports.zendesk.com/hc/en-us/articles/360049872192-Pixellot-Streaming-Requirements-for-Windows-Clients-and-Linux-Appliances
https://playonsports.zendesk.com/hc/en-us/articles/360049872192-Pixellot-Streaming-Requirements-for-Windows-Clients-and-Linux-Appliances


 

 

Is there a separate IP address for the Pixellot camera? 

No, there is only one IP address, and it is for the Pixellot computer. 

 

What kind of bandwidth do I need for the Pixellot system to stream? 

We recommend an upload speed of at least 10 Mbps.  As a reminder, the Pixellot system must be 

plugged into a hard-line internet source (not wi-fi or cellular data). 

 

What is the password to log into the Pixellot computer? 

For login information, please contact us at support@NFHSnetwork.com. 

 

  

mailto:support@NFHSnetwork.com


 

Point-to-Point (P2P) System FAQ 

 

I don’t have internet in my pressbox, what do I do? 

You may purchase a Point-to-Point (P2P) internet connector system from us to create a secure, remote 

internet connection from your school to your press box (see diagram below). 

 
 

What are the technical specifications of the P2P system? 

Click here for spec sheet 

 

Can I use the P2P to provide general internet access in my pressbox? 

No, the P2P system is intended to provide internet access for the Pixellot computer only.  To provide 

general internet access to the pressbox, you will need to speak with your school or district’s IT 

department to find a solution to that issue. 

 

Is the P2P network accessible by outside devices? 

No, the P2P network will not appear as an available connection.  

 

Can I plug the P2P into my POE switch for data and power? 

No, you must use the included power supply. 

https://tyconsystems.com/documentation/Spec%20Sheets/EZ-Bridge-LT+%20DataSheet.pdf

